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comply with the following special
rules:

(1) Initial disclosures. The agency shall
modify the disclosures under §1005.7(b)
by disclosing:

(i) Account balance. The means by
which the consumer may obtain infor-
mation concerning the account bal-
ance, including a telephone number.
The agency provides a notice substan-
tially similar to the notice contained
in paragraph A-5 in appendix A of this
part.

(ii) Written account history. A sum-
mary of the consumer’s right to receive
a written account history upon re-
quest, in place of the periodic state-
ment required by §1005.7(b)(6), and the
telephone number to call to request an
account history. This disclosure may
be made by providing a notice substan-
tially similar to the notice contained
in paragraph A-5 in appendix A of this
part.

(iii) Error resolution. A notice con-
cerning error resolution that is sub-
stantially similar to the notice con-
tained in paragraph A-5 in appendix A
of this part, in place of the notice re-
quired by §1005.7(b)(10).

(2) Annual error resolution notice. The
agency shall provide an annual notice
concerning error resolution that is sub-
stantially similar to the notice con-
tained in paragraph A-5 in appendix A,
in place of the notice required by
§1005.8(b).

(3) Limitations on liability. For pur-
poses of §1005.6(b)(3), regarding a 60-day
period for reporting any unauthorized
transfer that appears on a periodic
statement, the 60-day period shall
begin with transmittal of a written ac-
count history or other account infor-
mation provided to the consumer under
paragraph (c) of this section.

(4) Error resolution. The agency shall
comply with the requirements of
§1005.11 of this part in response to an
oral or written notice of an error from
the consumer that is received no later
than 60 days after the consumer ob-
tains the written account history or
other account information, under para-
graph (c) of this section, in which the
error is first reflected.

§1005.16

§1005.16 Disclosures at automated
teller machines.

(a) Definition. ‘‘Automated teller ma-
chine operator’” means any person that
operates an automated teller machine
at which a consumer initiates an elec-
tronic fund transfer or a balance in-
quiry and that does not hold the ac-
count to or from which the transfer is
made, or about which an inquiry is
made.

(b) General. An automated teller ma-
chine operator that imposes a fee on a
consumer for initiating an electronic
fund transfer or a balance inquiry
shall:

(1) Provide notice that a fee will be
imposed for providing electronic fund
transfer services or a balance inquiry;
and

(2) Disclose the amount of the fee.

(¢c) Notice requirement. To meet the re-
quirements of paragraph (b) of this sec-
tion, an automated teller machine op-
erator must comply with the following:

(1) On the machine. Post in a promi-
nent and conspicuous location on or at
the automated teller machine a notice
that:

(i) A fee will be imposed for providing
electronic fund transfer services or for
a balance inquiry; or

(ii) A fee may be imposed for pro-
viding electronic fund transfer services
or for a balance inquiry, but the notice
in this paragraph (c)(1)(ii) may be sub-
stituted for the notice in paragraph
(c)(1)(i) of this section only if there are
circumstances under which a fee will
not be imposed for such services; and

(2) Screen or paper notice. Provide the
notice required by paragraphs (b)(1)
and (2) of this section either by show-
ing it on the screen of the automated
teller machine or by providing it on
paper, before the consumer is com-
mitted to paying a fee.

(d) Imposition of fee. An automated
teller machine operator may impose a
fee on a consumer for initiating an
electronic fund transfer or a balance
inquiry only if

(1) The consumer is provided the no-
tices required under paragraph (c) of
this section, and

(2) The consumer elects to continue
the transaction or inquiry after receiv-
ing such notices.
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